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Citizen representation workflow

Citizen will

register/login
on the iPGRS

portal

Citizen will
click on Citizen
Representation

Menu to
submit a
representation

Citizen will fill

the required

details in the
form and
submit

Citizen will
receive a text
message of the
representation

ID on the
registered
mobile number

A text message
will be
received by the

concerned
official about
the addition of
representation

Official can
access the
application
from the
iPGRS portal
through
Department
User Login

After
completing the
representation

process,
Official will fill
the ATR on the

platform

Citizen will
get a text
message with
the link of
the ATR in
their
registered
mobile
number




Petition Submission process
Citizen Flow
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Home  Manape profile  Grievance « Application Feedback  Citizen Representation -~ Manuals » Enquiry Gallery -

"Click on Citizen Representation to submit "New Representatic

‘ Submit New Representation )

Your Representation List Click on the “Submit

New Representation”

Grievances &

e

Show g + entries Search:

Grievance
Grievance Sub Grievance
Grievance ID Grievance Category Category Description Pending With

21887 Urban Bruhat Providing Facing issues Road available, test 2022-04-27 InProcess  Chief Engineer-BBMP-
Development Bangalore Roads-4 pertaining to however broken or 10:37:18 85-Doddanekundi-
Department Mahanagara road not maintained Bengaluru Urban
Falike connectivity-4 properly-4
40955 Horticulture Horticulture Horticulture  Issues related to  Park roads are not aems, 0, i, 2022-08-16 InProcess  Deputy Director
and Department Parks & Lalbagh maintained HEIEN 10:50:43 Horticulture-
Sericulture Gardnes properly sdfR Ae 8 Do BENGALURL URBAN

Department 10 &g nd

"
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Click here to

The citizen “Personal
Information” will be
auto-fetched

Home Manape profile Grievance - Application Feedback Citizen Representation » Manuals -~ Enquiry Gallery «

Citizen Representation Registration

Personal Information
Citizen Hame: * Father/Spouse Name : Citizen Mobile Humber:
SOWMYA Sheshgiri 98B66TT120
Caste : Gender : Date of Birth :
--Select-- v OTHER v 21-12-1992
Mature of Representation
Case Number : Case Type: Case Filling Year:
First Hearing Date : Decision Date: Next Hearing Date:
Petitioner Name : Respondent Name: Last Hearing Date:




& C & ipgrs.karnataka.gov.in/Representation/NewRepresentation
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Citizen Representation Registration

Personal Information
Citizen Name: * Father/Spouse Name : Citizen Mobile Number:
SO The citizen enters the “Case FRseeTTIZ0
Caste : Number” and click “Search” Date of Birth :
e and the case information
- Selack-- _ v 21-12-1992
will be fetched
Nature of Representation
Case Number : Case Type: Case Filling Year:
KAMS010074442022 n Crl.Misc. 2022
First Hearing Date : Decision Date: Mext Hearing Date:
19-10-2022 29-10-2022 29-10-2022
Petitioner Name : Respondent Name: Last Hearing Date:
M.PRADEP KUMAR STATE BY VIJAYANAGARA POLICE STATION 29-10-2022




Select the Level for Representation
O State O District ® Taluk

Representing officer Information
Department :*

AEiIREs TeR;E9 §eeal/ Department of Social Welfare

Taluk : *
eared / Athni

Representation Details *

Test

Upload Attachment:

Line Department :*

REITE TERea Bemd / Department of Social Welfare

Choose Officer : *

hssistant Director/Manager-Athni

Note: Only PDF,PNG & JPG. file types are allowed.

The total maximum size for all documents put together is 2 MB.

File Name

TEST PDF.pdf

Total Uploaded File Size(s): 0.03 MB
Remaining File Size: 1.57 MB

File Size

0.03 MB

Submit

239m@ed / BELAGAVI

-

The citizen the selects
the “level for
representation”

The citizen selects the
“Representing Officer”
based on the
department

Citizen enter the
“Representation
Details” in comment
box

And “Upload
Documents” relevant
to the representation
Click on the “Submit

K button”




Representation 1D 66 Created Successfully.
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Submit New Representation Home / Representation List

Representation List Click on the ”Representation
List” to see the representations

Representation List

raised by the citizen
Show 4p + entries Search: |DGC534 :
Representation Id Department Representation Details Registered Date
35 Agriculture Department ~ TEST Aug 10 2022 10:11AM .
36 Agriculture Department test InProcess Aug 10 2022 10:374M .
53 Agriculture Department  TEST DIS Aug 25 2022 5:59PM .
54 Agriculture Department  test Aug 30 2022 12:43PM .
65 Department of Social Test Registered & Sent for Oct 19 2023 3:18PM .
Welfare Scrutiny
66 Department of Social Test Registered & Sent for Oct 19 2023 3:20PM .
Welfare Scrutiny




Pending With : Assistant Director/Manager-Athni

Basic Details

Citizen Name: SOWMYA Mobile Number: 9BB66TT120
Gender : OTHER
Date of Birth : 21/12/1992 Father/Spouse Name : Sheshgir]

Mature of Reprsentation

Representation Id: 06 Case Type: Crl.Misc.
Case Number: KAMS010074442022 Case Year: 2022
Petitioner Name : M.PRADEP KUMAR Respondent Name : STATE BY VIJAYANAGARA POLICE STATION

First Hearing Date : 19-10-2022 Check Current Status

Representation Addrezss Level

State District Taluk

Representing officer Information

Department : Department of Social Welfare Line Department: Department of Social Welfare

District: BELAGAVI Taluk: Athni




Petition Submission Process
Department Officer Flow
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J Click on the “Representation

g list"tosecthe
representations raised by the to view 1 pending Representations

citizen

Home  CM Office - District Janata Darshana - Citizen Representation -

g CM-Letters 7 Click here to view 0 pguEzranin il RN

Your Pending Your Closed Your Resolved Edit Grievance
Grievances Grievances Grievances

3 28

Grievance List

Show 5 « entries ‘ Excel H Print H PDF ‘ Search:|

Days Left

Grievance 5| Citizen Before
1D Hame Service Hame Grievance Details Status Escalation Source

101950 H Aradhana Scheme LETATATC ATV NIV 17/10/2023 Edited InProcess 39 District
Siddagangappa ool S emiai03 Janatha
Hetbdad a1, Darshan

102790 RreoTy Development/Repairs/Renovation e RF TR 0T, wRlmmeR 19/10/2023 Registered & 30 CM Office

temples rlcdarich sirerdias s, Sent for
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Home / Representation L

Representation List

Click on “Fill ATR”
Show 45 « entries \_,/

Representation Citizen
id HName ' Representation Details Registered Date

&1 Shivanna H B 9916060954 ziionl; B@AfeR T OuDn JmEob @ esF Roal; 18020723302229 ob @k esmdrciady, Registered Oct 3 2023 8:314M
O, nevae wn . a0 Sehwed) Bdob, AT See®, PHEN0 TR, & Sent for
TonAT MEhd A FowTr 311/1 0 etk wnkderniaod 20 dain, oty Scrutiny
228 R ATHTRT, S meddfedn 20Ped TP, ay0imerobrie) (Senior Civil Judge and
JJF.C. Sira. Case No- 0.5./220/2015) (0.5./148/2018) toas w5y, 308
BB eeralaitne et e9fizie a3 wHeREBNYe, slRrEtRition, Harle
& espgrohiady, (e92F Ao, 18020723202229)3Fma0 0n A iedmdFom dahd
FeLREY), IR, S L, S @nd; femeodny Ameohs JaiFgsd 30 3o
UaiDn A.e7, eadnd Azhrd et ikt arietne cieadnt Ieb 7,e0me),

303,000 Fogyneh tendndsh, @ddrda AeT T F,e%ha03 skl
DNVRIEAE LT

Showing 1 to 1 of 1 entries Previous Next

k
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Home / Representation List / View Representation

Basic Details

Citizen Name: Shivanna H B Mobile Number: 9916060954

Caste : General Gender : MALE

Date of Birth ; 0170171383 Father/Spouse Name : Bhimanna

Representation Id: 61 Case Type: 0.5.

Case Number: KATK800010772015 Case Year: 2015

Petitioner Name : Basappa Dead by Lrs Respondent Name : Hanumanthappa Dead by Lrs
First Hearing Date : 15-12-2015




Click here to register Grievance related to Government of India
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Home CM Office - District Janata Darshana - Citizen Representation - Grievance - Reports -~ CPGRAMS ~ Meeting Proceedings - HelpDesk Engquiry Gallery -

Home / Representation List / Fill Representation ATR

Submit Representation ATR

Representation ATR Details

Representation |D: 61

Citizen Name: Shivanna H B Mobile Number: 9916060554

Case Number: KATK800010772015 Case Year: 2015

Petitioner Name - Basappa Dead by Lrs Respondent Name : Hanumanthappa Dead by Lrs

First Hearing Date : 15-12-2015 Check Current Status
ot et ?, Boted mEhd F3C dondt 311/1 O Zetk drnkderizod 2e0 dam, ardiah &) Athsed, & zﬁehﬁﬁ-ﬁ ahf"rs'j aumﬁ
maaoj.mmmt:iﬂ"‘ (Senior leJudge and J.M.F.C. Sira. Case No- 0.5. IEEDIEmE} (0.5. f14HIED1E] AR AV N Rgreraleldne et e 13

" S Select Action--

| Field visit -
| Judgment ) R%),m03 ahrded ﬁmtﬁaﬁjﬁ

Judament king ord auto-fetched
Action by Representing officer * J udgment or speaking order L
~ Notice issued

Select the Action Taken type: -- Select Action-- v

Click on “Select the Action
Taken type” to continue
and “Upload attachment”

Upload Attachment: Choose file | Mo file chosen




Comments by the Redressal Officer *

b
0 /1000

Upload Attachment: Choose file | No file chasen

Note: Only PDF,PNG & JPG. file types are allowed. K Officer enter the \

The total maximum size for all documents put together iz 2 MB. "Representation
Redressal Details” in

comment box

 And “Upload

D | have taken action regarding this representation as per the existing and relevant law/rules to the best GW Documents” relevant

Declaration *

to the representation

g / * Click on the “Submit
ubim
\\ button” /
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