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Citizen representation workflow

Citizen will 
register/login 
on the iPGRS

portal

Citizen will 
click on Citizen 
Representation 

Menu to 
submit a 

representation

Citizen will fill 
the required 
details in the 

form and 
submit 

Citizen will 
receive a text 

message of the 
representation 

ID on the 
registered 

mobile number

A text message 
will be 

received by the 
concerned 

official about 
the addition of 
representation

Official can 
access the 
application 

from the 
iPGRS portal 

through 
Department 
User Login 

After 
completing the 
representation 

process, 
Official will fill 
the ATR on the 

platform

Citizen will 
get a text 

message with 
the link of 
the ATR in 

their 
registered 

mobile 
number



Petition Submission process  
Citizen Flow



Click on the “Submit 
New Representation”



The citizen “Personal 
Information” will be 

auto-fetched



The citizen enters the “Case 
Number” and click “Search”

and the case information 
will be fetched



• The citizen the selects 
the “level for 
representation” 

• The citizen selects the 
“Representing Officer” 
based on the 
department

• Citizen enter the 
“Representation 
Details” in comment 
box

• And “Upload 
Documents” relevant 
to the representation 

• Click on the “Submit 
button”





Click on the “Representation 
List” to see the representations 

raised by the citizen 





Petition Submission Process  
Department Officer Flow



Click on the “Representation 
List” to see the 

representations raised by the 
citizen 



Click on “Fill ATR”





Click on “Select the Action 
Taken type” to continue 

and “Upload attachment”

Citizen information will be 
auto-fetched 



After filling the ATR click 
on “Submit” button

• Officer enter the 
“Representation
Redressal Details” in         

comment box
• And “Upload 

Documents” relevant 
to the representation 

• Click on the “Submit 
button”
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